
9th April 2020 
 
Shri. Narendra Modiji 
The Hon’ble Prime Minister of India 
NEW DELHI 
 
Respected Sir, 
 
REPRESENTATION SEEKING SUPPORT MEASURES TO OVERCOME THE ECONOMIC 
FALLOUT ON ACCOUNT OF THE COVID-19 CRISIS 

  
The Cochin Chamber of Commerce and Industry, established in the year 1857, has completed 163 
years of service to the region’s commerce, industry and trade. This Chamber is a Promoter 
Chamber of the Associated Chambers of Commerce and Industry of India (ASSOCHAM), New 
Delhi. 
  
At the outset, we appreciate the Government of India for announcing a series of measures to tackle 
the disruptions/difficulties consequent to the COVID-19 crisis. The measures relating to Statutory 
and Regulatory Compliances across sectors are expected to provide considerable relief to the 
struggling economy. The allocation of Rs.1.7 Lakhs Crores package will definitely be a positive step 
to strengthen the economy. We would however seek urgent intervention of the Government on 
the following issues also: 
 

1. Recommend a One Year Moratorium on Loans/Advances 
The Reserve Bank of India has permitted all Commercial Banks, Co-operative Banks, all Financial 
Institutions and NBFCs to allow a moratorium of three months on loans/advances, which could be 
a great support to the industry and the public. However, leaving the decision to the Banks may not 
serve the intended purpose, as some Banks have already chosen to be arbitrary in extending the 
reliefs. The State Level Bankers' Committee, Kerala (SLBC) has recommended to the RBI a one-
year moratorium for all interest payments. This moratorium takes in all advances, including 
housing, education, vehicle and agricultural loans. The SLBC has also decided to keep all 
attachment proceedings in abeyance for three months. We request a blanket year-long 
moratorium by Banks on debt repayment for corporates & individuals to tide over the economic 
crisis. 
 

2. Reduce personnel costs of Employers 
Countries like Italy have wage guarantee instruments in the form of Ordinary Wage Guarantee 
Fund (Cassa integrazione guadagni ordinaria in Italian), which is activated during unprecedented 
crisis situations. Germany supports its employers by payment of short-term work benefits with its 
KUG (Kurzarbeit) monetary support. British Government is paying 80% of the salary of the 
workers if companies keep them on their payrolls. The extra ordinary payments will be worth up to 
2500 Pounds per month, needless to mention that this is in addition to a business bailout package 
worth 350 Billion Pounds. We need a short-term framework managed by Government of India to 
temporarily reduce personnel costs for employers and to protect employment. The Government 
should set up a similar fund to support employers and extend it forthwith. 
 

3. Employees share in Provident Fund – extend benefit to all Units with over 100 employees 
The Government’s decision to pay employee’s share of the monthly Provident Fund component for 
the next three months will reduce the financial burden on small establishments with less than 100 
workers. However, the burden on larger struggling establishments remains unaddressed. We 
would request Government of India to extend the above benefit to all organisations with more 
than 100 employees.  
 

4. Extend ESIC’s Unemployment Allowance to all Employees 
The Employees State Insurance Corporation of India (ESIC) is designed to support the insured 
persons who are contributing to the ESIC Fund. Section 19 of the ESI Act empowers the ESIC to 
provide measures to improve the Health and Welfare of the Insured Persons. The ESIC, in its 175th 
meeting held on 18.09.2016, had formulated a Scheme christened as "Atal Bimit Vyakthi Kalyan 
Yojana" (ABVKY) to provide unemployment allowance to insured persons. As per this Scheme, the 



insured persons, with at least two years valid ESI coverage, will be entitled to unemployment 
allowance upto 90 days at 25% of their average daily wages. As per the latest annual accounts, it is 
gathered that the ESIC has reserves to the tune of Rs.91000/- Crores and that the Scheme will 
expire on 30.06.2020. ESIC should extend the benefits of the unemployment allowance under the 
above Scheme to all the employees, who are beneficiaries under the ESIC, in view of the 
unexpected predicament of the employees and the employers. 
  

5. Package to support MSMEs 
The Micro Small and Medium Enterprises Sector contributes 29% to the country's GDP and 
employs at least 11.1 Crores of people. Shri.Nitin Gadkari, in his address at MSME Day 2019 
celebrations, had emphasised his commitment to raise MSME's contribution to GDP to 50%. 
According to the Annual Report of the MSME Ministry, socially backward groups own almost 
66.27% of MSMEs. The current crisis demands a special intervention to safeguard the sector. A 
comprehensive package addressing issues like immediate liquidity, loan extensions, loan 
guarantees, penalty waivers in case of default in payment, interest rate reductions on future loans 
etc. should be announced immediately. 
  

6. Revise NPA classification norms 
At present, a loan is classified as non-performing when the interest and/or instalment of the 
principal remain overdue for a period of more than 90 days of payment delinquency. This needs to 
be reassessed considering the current state of affairs. We request that bad loan guidelines for 
classification of non-performing assets (NPA), be relaxed by increasing the delinquency period 
from 90 days to 180 days. 
  

7. Urgent Constitution of Covid-19 Economic Task Force 
In his address on 19th March 2020, the Prime Minister had announced a plan to set up a COVID-19 
Economic Task Force to address the economic challenges caused by the pandemic. We urge the 
Government to constitute the Task Force and initiate discussions with all stakeholders 
immediately. The task force should ideally include representatives of all stakeholders, including 
trade associations, economists, bureaucrats etc. 
  

8. Revival of Capital Markets 
The Bombay Stock Exchange Sensex witnessed abnormal fluctuations and a fall of nearly 32% 
during the last quarter. Heavy sell-off in the equity markets led to net outflow of Rs.25000/- 
Crores. We need to incentivise the shareholders to buy shares, to enhance liquidity and to create 
depth in the share market. The Security Transaction Tax along with Long Term Capital Gains Tax 
leading to double taxation should be withdrawn. 
  

9. Retrospectively relax Statutory Remittances and Compliance Requirements 
We appreciate the Government for extending the deadline for compliance requirements under 
Income Tax Act, GST Act, Wealth Tax Act, Prohibition of Benami Property Transaction Act, Black 
Money Act, STT Law, CTT Law, Equalization Levy Law and Vivad Se Vishwas Scheme. However, 
there is no relaxation on compliance requirements mandated under the Employees' Provident 
Funds Act, the Employees State Insurance Act etc. These laws place heavy financial burdens on 
employers every month and, considering the nature of the crisis, the Government should 
retrospectively extend the time limits for the statutory remittances by at least three months.  
 
The Ministry of Corporate Affairs had circulated Draft Companies (Corporate Social Responsibility 
Policy) Amendment Rules, 2020 for stakeholder consultation, the deadline being 10th April 2020. 
Similarly, the deadline for consultation on the Zero draft of the National Action Plan on Business 
and Human Rights was 20th March 2020. These deadlines also should be extended. 
  

10. Allow EXIM Community to operate effectively 
The World Trade Centre has reported that exports of marine items and farm products, including 
spices, guar gum, cereals etc. will be the worst-affected, and the lost business opportunity is over 
USD 245 Million. The March 2020 Report of the Cochin Chamber shows the estimated loss 
of business to exporters and importers of Kochi will be $2-3 Million (Rs.15 to 22 Crores). The 
intensity of the loss has increased manifold since then, consequent to the imposition of restrictions 
in various sectors. All stakeholders involved in the export/import activities, including Customs, 
Freight Carriers, Certificate of Origin Issuing Agencies, Authorised Dealer Banks etc. should be 



allowed to function with minimal personnel and by following the social distancing requirements 
mandated by the Governments. In view of the crisis and the uncertainties, the Government should 
consider extension of all status holder certification and reintroduction of interest equalisation. 
  

11. National Plantation Policy 
The plantation industry is facing serious financial crisis after the floods/landslides in Kerala in 2018 
and 2019. The current lockdown has resulted in further decline of output and demand. There has 
to be a clear National Level Plantation Policy that caters to the needs and demands of the sector 
and the stakeholders. Substantial amounts are due to plantations from the Tea Board as subsidies 
for orthodox teas – these dues should be cleared and paid immediately in this hour of crisis. We 
also request the Government to support plantations with payment of lockdown period wages, 
interest write-off for the moratorium period and MSP for plantation crops. Notifying minimum 
support price for tea, coffee, cardamom & rubber can help the planters to mitigate the crisis to 
some extent. 
  

12. Reduce prices of Petroleum Products in line with the International Crude Oil prices 
Although the crude oil prices have come down to even less than 20 Dollars per barrel during the 
last few months, the reduction has not been reflected in the prices of petroleum products in India. 
Reducing taxes and duties is the best solution and this would help to make India's exports 
competitive, bring down current account deficit and we may also no longer see the rupee 
depreciating. The oil products should be brought within the ambit of the Goods and Services Tax 
(GST) so that India's fuel prices match international rates. The prices then do not have to be 
administered by the Government and people would treat oil as just another commodity, which 
depends on international prices. Higher crude prices adversely affect twin deficits – fiscal and 
current account deficits of the economy. Financial impact of almost all domestic industries also 
greatly depends on the prices of petroleum products. Therefore, reduction in oil duties will support 
the country's exports and will be a great impetus to the various industries in the country, as also to 
the public. 
 
We feel that the above measures could boost the confidence of all stakeholders in the trade and 
industry and also revitalise the economy, facilitating a strong and speedy revival at the earliest. We 
also take this opportunity to reassure you about the commitment of Cochin Chamber of 
Commerce and Industry in all the initiatives of the Government of India to overcome the 
disruptions, difficulties and consequential losses/damages caused by the COVID-19 crisis. Thank 
you once again for the leadership and initiatives. 
 
Thanking you, 
  
Yours faithfully, 
  
 
VENUGOPAL 
President 
 
 
Copies to:-  
 
       The Hon’ble Minister for Finance & Corporate Affairs 
       The Hon’ble Minister for Micro, Small & Medium Enterprises 
       The Hon’ble Minister for Law & Justice 
       The Hon’ble Minister for Environment, Forest & Climate Change 
       The Hon’ble Minister for Labour & Employment 
       The Hon’ble Minister for Human Resource Development 
       The Governor, Reserve Bank of India 
       The Chief Executive Officer, NITI Aayog 
       The Cabinet Secretary for Government of India 
 


